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SUBJECT: TRADE COMPLAINT OP DODGE TRUCK DEALER POR AUSTRIA 

1. EISNER NUTZFAHRZEUG GES.M.B.H., WHICH LAST YEAR BECAME 
FRANCHISED DISTRIBUTOR FOR AUSTRIA OF DODGE UTILITY VEHICLES, 

HAS ASKED FOR EMBASSY ASSISTANCE IN OBTAINING INPORMATION 
FROM CHRYSLER CORPORATION REGARDING NON-DELIVERY OP UNITS 
THE FIRM HAS ORDERED. 

2. FACTS AS REPORTED BY EISNER ARE AS FOLLOWS. EISNER HAS 
ORDERED THROUGH CHRYSLER INTERNATIONAL, LONDON, A TOTAL OF 
120 US-SOURCE UTILITY VEHICLES, MOSTLY MODELS B-200 AND B-300 
VANS AND B-200 AND B-300 SPORTSMAN WAGONS. 45 OP THESE UNITS 
SCHEDULED FOR DELIVERY BETWEEN OCTOBER AND JANUARY. NOT ONE 
UNIT HAS BEEN RECEIVED AND EISNER IS FURTHERMORE UNABLE TO 
OBTAIN ANY INFORMATION FROM CHRYSLER LONDON REGARDING EXPECTED 
DELIVERY DATES AND REASONS FORTHE DELAYS. EISNER UNDERSTANDS 
THAT ON JAN. 9, 11 UNITS REACHED PORT OF BALTIMORE, BUT 

EISNER HAS RECEIVED NO PURTHER SHIPPING ADVICE ON THESE OR 
OTHER UNITS ORDERED. THIS DEAFENING SILENCE IS ALL THE MORE 
PUZZLING SINCE ALL ORDERS PLACED BY EISNER HAVE BEEN ACKNOW- 
LEDGED, AND EISNER RECEIVES MONTHLY REPORTS SHOWING ALL 
ORDERS TO HAVE BEEN DULY SCHEDULED FOR PRODUCTION. 

3. 25 OF THE 45 UNITS HAVE ALREADY BEEN SOLD BY EISNER, AND 
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SHIPMENT HAD BEEN MADE ON TIME, THE CUSTOMERS WOULD HAVE 
HAD A 2 PERCENT TAX ADVANTAGE. SOME CUSTOMERS HAVE 
CANCELLED THEIR ORDERS. 

4. ACCORDING TO EISNER THE DODGE TRUCK DEALERS, NUBAG IN 
BASEL AND HAWA IN ERANKEURT, ARE HAVING THE SAME DIEEICULTIES 
IN OBTAINING INEORMATION AND RECEIVING SHIPMENTS OF US-ORIGIN 
DODGE TRUCKS. 

5. EISNER IS EXTREMELY INTERESTED IN OBTAINING QUICK DELIVERIES, 
SINCE THE EIRM REPORTS MUCH INTEREST IN THE AUSTRIAN MARKET 
IN US TRUCKS. EISNER SAYS THWT CUSTOMERS APPRECIATE THEIR 
COMEORT INCLUDING CONVENIENCE OE AUTOMATIC TRANSMISSION, AND 
ARE WILLING TO SPEND EXTRA MONEY FOR THEM. (EIRST 9 MONTHS 

OE 1975, AUSTRIA IMPORTED 8115 TRUCKS, ONLY 38 OF THEM EROM 
US. EISNER BUSINESS ALONE WOULD REPRESENT A QUANTUM 
LEAP IN US TRUCK EXPORTS TO AUSTRIA.) 

6. THIS SITUATION IS PARTICULARLY DISTRESSING AND EMBARRASSING, 
NOT ONLY TO EISNER BUT ALSO TO THE EMBASSY, IN VIEW OE THE 
EANFARE GIVEN LAST OCTOBER TO THE OFEICIAL OPENING OF THE 
DODGE DEALERSHIP, WHICH WAS ATTENDED BY THE AMERICAN AND 
BRITISH AMBASSADORS IN VIENNA. (EMBASSY CARRIED A EEATURE 
ARTICLE ON THIS EVENT IN ITS DEC. 75 NEWSLETTER). 

7. EISNER REPORTS THERE IS NO PROBLEM WHATSOEVER WITH EMISSION 
STANDARDS; FIRM HAS ALREADY EILED NECESSARY CERTIEICATE WITH 
AUSTRIAN AUTHORITIES FOR REGISTRATION OF THESE VEHCILES. 

8. ACTION REQUESTED. COMMERCE URGENTLY REQUESTED CONTACT 
APPROPRIATE CHRYSLER CORPORATION OEEICIALS, ASCERTAIN STATUS 
OE DOGE TRUCK SHIPMENTS TO EISNER AND REASON FOR APPARENT 
INABILITY OE CHRYSLER INTERNATIONAL IN LONDON TO EURNISH 
EISNER WITH SUCH INFORMATION. PLEASE ADVISE SOONEST.BUCHANAN 
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